
TUG creates an amazing 
guest experience

TUG Changes 
Hospitality
It’s not just a better guest 
experience, it’s smarter.

TUG DELIVERS OVER 5,000,000 
TIMES A YEAR (AND COUNTING).

Delivers luggage, room service, and transforms 
ordinary requests into something extraordinary.

TUG does the heavy lifting 
- up to 1,400 lbs
Moves supplies, linens, trash and 
almost anything required for meetings 
and conventions.



MEET TUG
The World’s #1 Selling Autonomous Robot.

When it comes to benefits, TUG delivers.

Just like our robots, we’re always ready to help.
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One Platform, Multi-Purpose

Contact Us

TUG can be configured to do a variety of hotel tasks.

aethon.com

Navigates your busy hotel – avoids obstacles and people

Provides Secure Delivery

Rides Service Elevators

Automatic Charging

Range of Models – From Small Deliveries to 1,400 lbs

24/7/365 Support

Command Center Monitors Robots For You

Frees Staff to 
Provide High 

Touch Service

Provides 
Back-of-House 

Logistics Support

Improves Staff 
Safety

Improves Guest 
Engagement

Reliable, Safe 
and Proven


